UNI TED STATES MARI NE CORPS
COMVANDI NG GENERAL
BOX 788100
MARI NE CORPS Al R GROUND COMBAT CENTER
TVWENTYNI NE PALMS, CALI FORNI A 92278-8100
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COMBAT CENTER ORDER 1720. 2B

From Commandi ng Genera
To: Di stribution List

Subj:  MARINE CORPS Al R GROUND COVBAT CENTER ( MOAGOC) FAM LY SERVI CE CENTER ( FSC)
PROGRAM

Ref:  (a) MOO 1700. 24A
(b) CCO 1754.1
(c) MO 1754. 3
(d) MOO 1320.11E
(e) MO 1754. 4
(f) SECNAVI NST 1754.2 (NOTAL)
(g) ©CO 1754.3
(h) ©CO 1752.1
(i) MO P5300. 12A
(j) SECNAVI NST 5420. 169H ( NOTAL)

Report Required: Famly Service Center Activity Report (Report Control Synbol
MC- 1740- 02)

1. Purpose. To publish instructions pertaining to the adm nistration of the MCAGCC
Fam |y Service Center (FSC), and to provide information to unit commanders
concerning the availability and use of the services.

2. Cancellation. CCO 1720.2A

3. Background

a. The conbat readi ness and effectiveness of Marines depend on a nunber of
factors, including training, |eadership, personal affairs, and norale. Satisfaction
with the mlitary lifestyle and famly integration into the mlitary affect norale,
and thereby, retention of Marines. The Marine Corps FSC program was established in
1980 to assist commanders in nmeeting this challenge, and thereby with m ssion
acconpl i shrent .

b. Mre Marines are marri ed now than ever before, and single parents and
dual -service marriages nunber in the thousands. W now have nore famly nmenbers
than active duty Marines. The FSC supports the commander in neeting the needs of
famly menbers, including active duty servicenenbers, with prograns designed to neet
t he changi ng conposition of the Marine Corps "famly."

4. | nf or mati on
a. Msssion

(1) The primary mssion of the FSCis to support unit comanders by serving
as a focal point for tinmely information, assistance, and professional service to
mlitary famlies. Existing mlitary resources and adequate soci al service prograns
of fered by federal, state, and | ocal agencies will be utilized to the greatest
extent possible, to avoid duplication of services.
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(2) Additionally, the FSC will:

(a) Establish and adm nister prograns within the general categories of
Informati on and Referral, Relocation Assistance, Transition Assistance, Famly
Menber Enpl oynment Assistance, Retired Activities, Special Needs Families, Famly
Enri chment, and Personal and Financial counseling, in accordance with reference (a)

(b) Gve assistance in establishing a unit Fam |y Readi ness Program as
described in reference (b)

b. Eiqgibility. Al FSC services will be available to all active duty
personnel (of any service) and their famly nenbers. Reserve and retired
servi cemenbers and their fam |y nenbers, and civilian enployees of the Conbat
Center, may receive services on a space avail able basis, as tinme and prinmary
responsibilities permt.

c. Functions. The FSC will provide the follow ng services:

(1) Information/Referra

(a) This function is the focal point of the FSC. Its purpose is to
provi de assessnment of customer needs, informational presentations on the services
and capabilities of the FSC, and information/referral to established federal, state,
and | ocal agencil whose prograns are available to assist servicenenbers and
fam|lies.

(b) The FSC will be actively involved in |ocal progranms that support
mlitary famlies (e.g. Arnmed Services YMCA). This involvenent will include
menber shi p on various councils aboard MCAGC( which focus on fam |y needs.

(2) Relocation Assistance. The Relocation Assistance Progral (RAP), as
outlined in reference (c), will be adm nistered by the FSC Assi stance avail abl e
provided to all inbound and outbound servi cenenbers, includes Wl cone Aboard
packets, Standard Installatic Topic Exchange Service (SITES) booklets, Mrine Corps
wi de Wl cone Aboard videos, orientation briefings, and hospitality kits for short
duration | oans to personnel that have not received their household goods. These
services will serve as valuable tools for helping to reduce the various stressors
experi enced by servicenenbers and fanmlies transferring to or fromthe Conbat
Center. The RAP will al~ give assistance with unit Personnel Sponsorship Prograns
as describec in reference (d), for the reception and processing of incom ng
per sonnel

(3) Exceptional Fanmily Menber Program (EFMP) Coordination. The EFMP, as
outlined in references (e) and (f), ensures that famly nenbers with special needs
are NOT ordered to a duty station where those needs cannot be nmet. The FSC will
provi de programregi stratiol guidance, program education, and, within avail able
resources, exceptional famly nmenber advocacy.

(4) Einancial counseling. To the extent of available resources, the FSC
will provide eligible customers and units wi th personal financial managenent
educati on, assessnent, and counseling referral to such appropriate agencies capable
of providing financial crisis intervention or debt consolidation and repaynent
pl ans. Such agencies include the Navy/ Marine Corps Relief Society, the Anerican Red
Cross, Credit Union, and others.

(5) Family Readiness Support. In accordance with reference (b), the FSC will
assist unit commanders with formul ati ng and executing their unit specific Famly
Readi ness Programs and Key Vol unteer Networks, through ad hoc and standardi zed
briefings and presentations focused on preparation for and support to famlies
during separations and unit depl oynents.
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(6) Transition and Fam |y Menber Enpl oynent Assistance. The Career Resource
Managenment Center (CRMC) within the FSC provides transition assistance to separating
and retiring servicenenbers and their famlies, in accordance with reference (g),
and enpl oynment assistance to fam |y nmenbers of eligible custoners in accordance with
reference (a). Assistance is provided through nmultiple workshops, presentations,
and automated i nformati on systens managed by the CRMC, and through cooperation with
federal, state, and | ocal agencies both on and off Center.

(7) Personal Counseling. The FSC will provide personal, non-nedical
counseling for clients, within the guidelines of reference (a), with an enphasis
towards identifying and clarifying the nature and extent of their problems),
devel opi ng a conprehensive plan for solving the problen(s), and referring the client
to appropriate mlitary or civilian resources, both within and w thout the FSC
Non- medi cal counsel i ng addresses conditions not "attributable to a nental disorder”
as listed in the D agnostic and Statistical Manual of Mental Disorders (DSM1V), and
i ncludes: adult antisocial behavior, child and adol escent antisocial behavior,
academ ¢ and occupational problens, parent-child conmunications, marital problens,
and parent education and support groups. The FSC will assist unit commanders by
providing a single point of contact from whom professional assistance can be
obt ai ned.

(8) Family Advocacy Program The Fam |y Advocacy Programis adm nistered at
the FSC in accordance with reference (h). It provides education and prevention,
assessnent, intervention, and treatnent of perpetrators and victins of donestic
vi ol ence.

(9) Family Enrichment Prograns. The Fanmily Services Oficer will identify,
coordi nate, and publicize avail abl e prograns that can be used by mlitary personnel
to prepare themfor famly |ife/parenthood. Anmong these are the New Parent Support
Program provided by contract with San Diego Children's Hospital, and the Arnmed
Services YMCA, a private organi zati on aboard MCAGCC.

(10) Substance Abuse Counseling. The FSC supervises the adm nistration of
the Mari ne Corps Substance Abuse Program in accordance with reference (i), by the
Conbi ned Drug and Al cohol Counseling Center. This facility provides assessnents
and/ or referrals for various addictive disorders including al coholism drug
abuse/ addi cti on, ganbling, and overeating.

(11) Retired Activities Ofice. Pursuant to reference (j), Retired
Activities Ofice is established within the FSC. Staffed by volunteer retirees,
this office provides information and referral services to the mlitary retiree
community of the local region with specific enphasis on the issues of retirees.

5. Action

a. Commnding Oficers will:

(1) Ensure that their personnel are fully informed of the services avail able
at the FSC.

(2) Ensure that the FSC be mandatory on the check-in/out process for all
servi cemenbers of their conmands.

(3) Ensure maxi num use of the FSC progranms by all |evels of their conmands
to mnimze the stressors of the mlitary lifestyle or their Marines, Sailors, and
their famlies, and the attendant reduction in unit efficiency and conbat readi ness.

b. Fanmly Services Oficer will:
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(1) Maintain, operate, and adm nister the FSC Programin accordance with the
ref erences.

(2) Plan and recomend policy regarding the FSC

(3) Establish and inplenent an awareness/public relations programto support
t he FSC operati on.

(4) Ensure that adequate information, assistance, and gui danc are provided
to comuanders to assess fam |y needs.

(5) Advise and assist unit commanders in famly matters.

(6) Serve as the liason between unit conmanders, off center social agencies
and those social services availible on the Conbat Center

(7) Ensure that case files are maintai ned which contain thoses records which
are needed for required reports. |Individual case files will be considered
confidential and only released if the requested by proper authority or by expressed
witten perm ssion of the individual

(8) Serve as a neneber of the Fam |y Advocacy Board.

(9) Compile statisical information on the activities at the FSC necessary to
det ermi ne budget and program requirnents.

6. Reports. The Fanmily Service Center will be responsible for the Sem annua
Report of Family Service Center Activities , due to CMC (\MHF) 15 days after the
reporting periods of 30 April and 30 Cctober

7. Summary of Revision. This Order contains major changes and should be revi ewed
inits entirety

8. Applicability. This Oder is applicable to all commands and organi zati ons
| ocat ed aboard the Conbat Center

J. A KEENAN
Chi ef of Staff

DISTRIBUTION: A-1 (plus 5 FSO)



